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In view of the current COVID19 Situation, there has been several changes to the way we operate on all 

flights. This document hopes to cover all aspects that may have changed, as a quick reference guide to 

the Cabin Crew family. Each content has been hyperlinked for convenience. Click at the footer to return 

to the content page at any time. 
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No Go Items: 

1. Passport 

2. CEAC Card 

3. SEP Card (Check Expiry on Crew Access or Crew App) 

4. Staff ID 

5. Covered Shoes (For ladies) 

6. Top Coat (If required) 

7. Download TraceTogether App (Turn on BlueTooth Mode) 

8. Personal Safety Goggles (Please collect at Control Center, to be reused for all subsequent flights) 

• The staff ID is required to be scanned for the collection of the goggles  

• Upon collection, please check for potential defects and make the exchange immediately. 

• Safety Goggles must be worn throughout the flight. 

• Should crew be required to report straight to aircraft, CIC or next ranking crew will 

collect on your behalf. 

• Crew without goggles are not allowed to interact with passengers. A CCVR must be 

raised to indicate the reason to why crew are without the goggles  

• Safety Goggles can be T-Loaned from control, and to be returned immediately after 

landing. Limited stock available. 

• Crew may use their own goggles, which is of the same model, or purchase another pair 

from control at $10. 

• Goggles can be washed with soapy water and dried with a clean cloth. 

9. Scan QR Code for Safe Entry Check-In/Check-Out at Control Centre. 

10. Crew should also take their temperature before flight (ex-SIN & ex-STN) and submit via 

CrewApp. 

Checking in of Crew Cargo 

Crew cargo can be checked in for all non-cargo flights. 

Crew cargo check in counter: Changi Airport Terminal 3, Row 6, Counter 12 

Immigration Ex-SIN 

Crew are to clear immigration through Immigration Officer channels. 
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Enhanced PFS 

Effective 14 May 2020, an enhanced Pre-Flight Safety briefing (PFS) must be conducted prior to every 

flight. The additional segments that are required to be covered during the PFS include: 

1. Normal Door Operations Video 

2. Emergency Door Operations Review 

3. Emergency Evacuation Procedures 

4. Safety Equipment Check Procedures 

5. Cabin Crew Rest Facilities (CCRF) Check Procedures 

PFS timing should be kept to 30 mins (15 mins for KUL). It is mandatory to cover the questions in bold 

during the PFS. Each aircraft specific PFS questions are listed below. 
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Enhanced PFS (Mandatory Questions for all Aircraft Types)  

Aircraft Safety Aspects 

1. What are the steps for normal door opening from inside?  

• Check mode selector lever is disarmed  

• Check Girt bar flag viewing window  

• Assess condition outside is safe  

• Rotate (B777/B787) or Lift (A330/A350/A380) door handle fully in direction of the arrow  

• (B777/B787/A330/A350) Push door outwards until gust lock engages  

• (A380) Press and hold the OPEN push-button on DSIP until gust lock engages  

• (A380) Check door fully open indicator  

2. Before primary crew opens door in disarm mode from inside, a Cabin Door Checker is required to 

verify:  

• Door is properly disarmed  

• that ground staff (if any) has stepped away from cabin door (clear of the external door control 

handle movement)  

3. When CMD/CIC gives command on “arm door and cross check”, crew should:  

• Select door to ARM and check girt bar flag viewing window  

• Cross-check by sighting door mode selector on opposite side  

• Give “thumbs up” signal to confirm that opposite door mode selector is in correct position  

Emergency Door Operation Review 

• How do you open doors in an Emergency Evacuation? Assess outside condition for safe 

evacuation, open door in Armed mode and check slide is properly deployed and fully inflated.  

Emergency Evacuation Procedures 

• How do you review silent thirty-second review (STS)?  

• Brace for impact position & commands  

• Door operations  

• Evacuation commands  

• Evacuation Route  

• Passenger Control  

Safety Equipment Check 

1) Instructions: All crew are to check the equipment located at their respective crew seat for correct 

complement & location, stowage, quantity, gauge, security seals, serviceability indicator and any other 

sign of obvious unserviceability. Cabin crew who are required to demonstrate live safety demo, must 

ensure the demo kit is available.  
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2) Equipment Cluster: Serviceability checks on Emergency Flashlight, smokehood, Extinguisher (LHS- 

Halon/Halon free, RHS- water), demo kit and lifevest.  

3) Equipment That Requires Additional Inspection: Serviceability checks on mask & oxygen cylinder, 

power megaphone and defibrillator (AED). 

Cabin Crew Rest Facility (CCRF) Check (B777-200ER) 

• The secondary escape route from the CCRF is via: The Emergency Escape Hatch located above 

bunk number 3.  

Cabin Crew Rest Facilities (CCRF) Check (B777-300ER) 

• The Emergency Hatch is located below Bunk 6.  

Cabin Crew Rest Facilities Check (A350-900LH) 

• The secondary escape route from the CCRF is via: The Emergency Hatch located on the floor 

between the middle bunks.  

Cabin Crew Rest Facilities (CCRF) Check 

• (A380) The secondary escape route from the CCRF for is via: The Emergency Escape Hatch - 

located above Bunk 11  

• (A380R) The secondary escape route from the CCRF for is via: The Emergency Escape Hatch - 

located above Bunk 13 and Emergency Escape Panel at Bunk 8.  
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PPE Requirements  

For Passengers 

All pax on board are required to wear a mask at all times unless the pax is:  

• less than 2 years old.  

• has breathing difficulties.  

• unconscious.  

• unable to remove a mask without assistance.  

• eating, drinking, or taking oral medication; or  

• removing the mask under a crew member’s direction.  

These are the handling procedures for passengers who refuse to wear the mask inflight:  

• Check with pax the reason why the mask is not worn  

• If the reason is not acceptable, inform pax to wear the mask (provide pax with a mask if pax 

does not have one or has one that is unwearable)  

• If pax refuses to comply, the CIC will alert the Commander and the Commander may make a 

reminder announcement on the mandatory wearing of masks inflight.  

• Depending on the severity of the situation, the Commander may alert the station for follow up. 

Station will provide the follow up depending on the local handling procedures  

• A CCVR (Pax Matters) with pax and handling details must be raised.  

• For pax who demonstrate unruly behavior, the management is as per Flight Security Procedures 

Manual (FSPM) M, Chapter 4.6 – Unruly Passenger Management (Note: There is no need to use 

restraints on the passenger unless absolutely necessary)  

Information on the mask wearing requirement has been communicated to all passengers via SAA, social 

media and at check in  

Please make the amended BT-3 announcement to inform pax that they are always required to wear a 

mask.   
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For Crew 

Masks  

All crew are always required to wear surgical masks unless in specified circumstances (eating /drinking 

etc.). It must be worn during the commute to and from the airport, both in Singapore and at layover 

stations. This is on top of the requirement to don a mask while working on-board the aircraft. 

Mask must be worn during food and drink preparation on board Crew may remove mask momentarily, 

but it must be away from the view of passengers.  

When mask is worn, it must not be torn or damaged  

Crew should don company-issued masks onboard. If company mask is fully utilized, crew may use their 

personal masks. 

Personal masks in pastel colours of blue, green, light pink, light grey, light yellow and white may be used. 

Government-issued re-useable masks of all colours can also be used.  

*wef 6th July 2020, N95 mask is not required for all CHN flights. Reusable masks are not permitted for 

CHN flights as well. 

Goggles  

In addition to the surgical masks, crew are required to wear goggles inflight  

The goggles should be worn prior to pax boarding and removed after pax disembarkation.  

• Goggles can be removed in circumstances when the use of goggles impedes his or her ability to 

discharge safety duties  

Safety Considerations When Wearing PPEs  

All PPE must be removed during an evacuation as the surgical mask can impede crew ability to shout the 

evacuation command.  

Wearing of masks, goggles and protective gowns should not impede any safety or emergency handling. 

Crew should exercise discretion and remove the PPEs in circumstances when the use of such equipment 

impedes the crew’s ability to discharge safety responsibilities  

During firefighting, crew must remove all PPE (surgical mask, goggles, rubber gloves, protective gown [if 

worn]) before donning on the Personal Breathing Equipment (PBE).  

During decompression, crew must first remove the surgical mask and put on the oxygen mask that has 

been deployed  

After putting on the oxygen mask, signal / shout out to pax to remove the surgical mask and replace it 

with the oxygen mask  

Following the automated decompression announcement, make an announcement informing pax to 

remove the surgical mask and replace with the oxygen mask.  



Disclaimer: This document is correct as of 06 Aug 2020.  
New updates can be found in W@VES, particularly Announcement Updates and Flight Sectors/Service. 

8 
COVID19 All in One 

Correct as of 06 August 2020 
Go to Content (Click here) 

Hotel Dos & Don’ts 

Masks must be worn at all times until crew has checked into the room.  

Observe safe distancing at all times. 

Crew to strictly always remain within the assigned room except where:  

• necessary to obtain medical treatment for a suspected COVID-19 infection or urgent medical 

treatment  

• to follow the lawful directions of a law enforcement or an emergency service officer to evacuate 

the room  

• to evacuate the room due to fire, flood or earthquake affecting the crew accommodation  

IFM to report to the Commander of the flight at check out that all crew had complied to the stay in room 

requirement  

For crew who flout the stay in room rule, crew will be suspended for 60 days and be put on LOA and 

position home. A DI will be conferred against the crew. 

 

. 
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Announcement Updates 

On all flights into SIN (09 Apr 20) 

To be made after CIQ-22 (SIN):  

English 

  

Mandarin Translation  

  

Korean Translation  
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Japanese Translation  

 

French Translation  

German Translation  
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On flights with Transit Pax only (2 pages) 
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On flights with Transit Pax only (Cont’d) 
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Cargo Flight Details 

As part of resource management during the Covid-19 period, arrangements have been made for 

passenger aircraft to be used for cargo delivery only. There will be no commercial passengers on these 

flights. If cargo is loaded in the cargo hold only, no cabin crew are required to operate. However, if cargo 

is loaded in the cabin (in addition to cargo in the cargo hold), 3 crew are required to operate as per CAAS 

regulations.  

i. Roster/ Reporting Details  

• The COP will be reflected as a passenger flight i.e. SQXXX/SIN-STN for both outgoing and 

incoming flight, there is no indication on the roster that it is a ‘Cargo Only’ flight.  

• There will be 1 Chief Steward (male), 1 Leading Steward and 1 Flight Steward rostered per COP.  

• The COP for cabin crew is the same as pilots’ COP (either turnaround or layover).  

• There is no change to the reporting time -90mins to STD (for KUL flights) and -120mins to STD 

(for all other flights), FDP will be calculated as per current.  

• There is no need for crew to conduct PFS. However, CIC to ensure that 1 BEST device is collected 

from BDU. The device is to be used for SEP manual reference only and no flight will be mapped 

to the device.  

• The aircraft may be parked at the gate or at the remote bay. CIC to check with the duty officer at 

Control Centre on the location of the aircraft and any remote bay details (including transport 

pick up location and timing).  

• Hardcopy flight record must be completed for allowance payment. Payment will be made as per 

existing cabin crew IFA and LMA rules based on Station.  

ii. Inflight Duties  

• In addition to cargo loaded in the cargo hold, some cargo items will be loaded in the overhead 

compartments or secured to the seats in the cabin. All compartments will already be closed 

upon crew boarding and screened by Security prior. There is no requirement for crew to open 

and check the loaded compartments as part of ground Safety checks.  

• In the unlikely event that cargo item falls/ dislodges during the flight, crew are not required to 

lift/ secure the item back into the original location.  

• Ensure cabin temperature is maintained at 65‐67 °F (18.33‐19.44 °C).  

• IFE system must remain switched off throughout the flight due to potential fire safety hazard 

from overheating.  

• The following items will be uplifted at Door 2 galley:  

Block Time Number of Crew Meals 

2hrs and below Refreshment 

Above 2hrs, up to 6hrs 1 meal 

Above 6hrs, up to 7hrs 1.5 meals 

Above 7hrs 2 meals 

Type of meal uplifted (e.g. Breakfast etc) is as per meal policy for commercial flights.  

Certain Europe stations may not be able to support main course uplift due to shutdown of catering 

operations. If so, ambient meals will be uplifted ex-STN.  
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On all other flights, uplift will be as per current crew meal policy.  

• Refer to Annex for drystores/ amenities uplift.  

• Sufficient pillows, blankets and toilet articles (e.g. paper towels) will be uplifted for use.  

Crew are required to arm/disarm doors and ensure Door 2 galley/ cabin is secure for TTOL. Please check 

with Commander on which doors to be armed.  

Crew are required to manage all other safety aspects of the flight as per SOP (e.g. submission of 

safety/security checklist to Commander, fire-fighting if necc etc).  

Crew are to survey and access all areas of the cabin during all phase of flight, to address possible risk of 

fire, leakage, equipment damage or other unforeseen circumstances. Checks should be done:  

• After take off  

• After every turbulence encounter  

• At top of descent  

• At least every 15 mins during the flight  

Crew are to serve tech crew meals as per current commercial flight.  

Crew rest duration to be calculated as per current commercial flight, with minimum 1 crew not on rest.  

Crew are to ensure the necessary defect logs/ ACARS are raised for any equipment damage inflight from 

cargo carriage in the cabin (e.g. damage to overhead bin, tray table, armrest, IFE monitors).  

CIC to ensure galley switches are turned off before disembarkation.  

iii. Departure/ Arrival Procedures  

Ex-SIN Departure  

• Crew are not to check in any cargo bag, all crew luggage must be stowed in the cabin. Please 

note LAG restrictions for layover flights.  

• If the aircraft is parked at the remote bay, shared transport for pilots and crew will be arranged 

to bring crew to the aircraft.  

Arrival in STN & Transit Procedure:  

• As there is no bar uplift etc, there is no requirement for Bar Customs declaration for these 

flights. There is no change to all other CIQ requirements by Station, please refer to Station 

Information accordingly.  

• For layover flights, proceed to the transport pick up with the pilots. All pilots and crew will be 

allocated the same accommodation (as per existing accommodation arrangement at Station).  

• Please be reminded to adhere to the prohibitions to remain in your hotel rooms during layover 

due to the current Covid situation.  
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Ex-STN Departure (Layover Flights)  

• Crew are not to check in any cargo bag, all crew luggage must be stowed in the cabin. Please 

note LAG restrictions for layover flights.  

• Hotel transport pick up will be shared transport with the pilots.  

• If aircraft is parked at remote bay, transport will be arranged to bring crew and pilots to the 

aircraft.  

 

Arrival in SIN  

• There is no requirement for Bar Customs declaration for these flights. There is no change to all 

other CIQ requirements, please refer to Station Information accordingly.  

• Crew to use the hardcopy health declaration card and the manual crew lane when they return 

to SIN.  

• CIC to return BEST device to BDU and submit signed hardcopy Flight Record to the Flight Record 

Box in Control Centre.  

 

iv. Security Search  

Search Before Cargo Loading  

Prior to any loading of cargo into the aircraft cabin, a cabin security sweep search to be conducted to 

ensure that no security threat or explosive is hidden in the aircraft cabin.  

At SIN, the security vendor (SATS Security/Certis) will perform this search. It will require about 20 

minutes for a normal cabin security search.  

At overseas stations, the security vendor will perform the search. If cabin crew is in the aircraft prior to 

the loading of the cargo in the cabin, the cabin crew will perform the search as per current procedures.  

Search After Cargo Loading  

After the cargo loading is completed, another security check is required around the cabin. This is a brief 

visual check of all lavatories, crew rest facilities, seats and galley to see that no stowaway or 

unauthorized person is hiding within the aircraft cabin.  

This check is implemented at about 15 minutes before the Standard Time of Departure (STD).  

Preflight & Post Landing Checks  

• Flush the coffee percolator, coffee maker and water boiler before and after flight. 
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Flight Sector/Service 

SIN-CHN/SEA flights     Snack Bag Service 

CHN-SIN/NRT/KIX/ICN/ADL/HKG/SYD/MEL  Tray Service (1 Tray) 

AKL/CHC      Tray Service (2 Meal Service, no snacks) 

AMS/BCN/CPH/FRA/LHR/ZRH    Tray Service (2 Meal Service, with snacks) 

Please refer to Generic Inflight Offerings for more information on the changes to the inflight service. 

Snack Box Service 

Snack Boxes will be given out to China Flights, as well as South East Asian Flights. These Snack boxes are 

prepared by SATS, and will be given out at the holding room by the ground staff for EYCL. Premium 

classes Snack boxes will be kept in respective chiller compartments in the galleys, to be given out by the 

crew. Any excess Snack boxes will be returned to crew by station staff. Please stow them in the original 

uplift position and bring back to SIN for reinjection.   

With effect from 07 August 2020, flights on SEA routes (excluding KUL) departing from 1830hr onwards 

will feature enhanced chilled snack box in YCL comprising a sandwich, dessert, pre-cupped juice and 

bottled water. As the contents of the box have to be kept in a cool environment, they cannot be 

displayed at the aerobridge for passengers to self-help. The ground staff will instead preset the chilled 

snack boxes on all occupied passenger seats. 

 

Bottled Water Uplift for Passengers 

Bottled water will be uplifted for passengers to self help from the trolley for all flights (except routes 

featuring Snack boxes/bags ex-SIN) departing from 07 August 2020, 1830hrs onwards. Cabin crew 

should set up the trolley for SATS caterers to display the bottled water. 

In order to minimize contact with passengers, drinks service will not be carried out. Please serve 

passengers only on request. List of modified Inflight Offerings can be found here. 
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Tray Service 
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FCL Tray Setup for All Flights 

*Soup may be replaced by Salad depending on the passenger’s choice. 

 

JCL Tray Setup for All Flights 

Lunch/Dinner with Satay    Lunch/Dinner with Cheese 

 

 

 

 

 

 

 

 

Breakfast 
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Generic Inflight Offering 

 

Bar Cart Uplift:  With immediate effect, the full range of spirits will be uplifted on flights with meal 

service, available for passengers to order on request basis. 
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Care Kits 

Care kits were introduced on all pax flights since 08Jun20 to promote a safe and hygienic travel 

experience for our passengers and crew. 

Contents in the Care Kit 

 

• Anti-bacterial wipes x 2 

• Hand sanitiser x 1 

• Mask x 1 

Please be reminded to display the laminated poster on the trolley to encourage pax to help themselves 

to one care kit per pax. Crew should not distribute the care kits to pax after boarding to minimise 

contact. 
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Please take note of the handling procedures for the care kits as follows: 

 

As the care kits contain alcohol based hand sanitizer, please ensure that the care kits bags are properly 

stowed in the specific positions as indicated in the ELP and kept away from the galley top or anywhere 

near heat sources as per CAAS Requirements. 
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ELP For Care Kits 
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Carriage of Transit Pax Information Pack for Cabin Crew 

As part of the enhanced measures for air travel during the COVID-19 period, flights which carry 

transiting passengers into Changi Airport will be required to have stringent measures to ensure 

segregation of transiting and non-transiting passengers. 

Passengers travelling on Singapore Airlines and SilkAir flights from selected cities in Australia and New 

Zealand to other destinations in the SIA Group network operated by SIA will be allowed to transit in 

Changi Airport. For more information, please refer to here. 

Transit passengers can only be accepted if they are travelling on a confirmed operating flight on the 

approved routes above, operated by one of the SIA Group airlines (SQ, MI, TR). The transit time in 

Singapore must be more than 50 min, but not more than 48 hours. Stations will oversee passenger 

acceptance and cabin crew need not conduct checks on a passenger’s eligibility to fly. 

Click here for the Announcement Texts for Transit Passengers Flights. 

Roster/Reporting Details 

• The COP will be reflected as per normal, there will be no indication on the roster that it is a flight 

carrying transit passengers. 

Pre-Boarding Duties 

• Due to CAAS regulations, transit passengers must be separated from non-transit passengers at 

all points of their journey. 

• CIC will be notified by airport staff on the day of operation if the flight is carrying transit 

passengers. 

• Airport staff will ensure that transit passengers are seated at the back of the cabin for all classes. 

• A highlighted graphical seat map will be provided by airport staff prior to boarding to illustrate 

the different seating zones. 

• The two seating zones will minimally be separated by a row of seats, aisle, galley or equivalent 

distance on board. 

• Transit passengers will have the word “TRANSIT” written in red on the bottom of their boarding 

passes. 

• Transit passengers will be boarded before non-transit passengers, as per current boarding 

procedures (e.g. PRMDs/Families with infants, FCL/JCL/PPS Club members, etc.) 

• Due to the increased boarding complexity, please note that precision boarding time might have 

to be adjusted on an ad-hoc basis, depending on the needs of the flight. 

Inflight Duties 

• If assisting pax with carry-on luggage during boarding, please use the overhead compartments 

within their designated seating zones. 

• There will be additional announcements required to ensure passengers remain segregated on 

board and during disembarkation. Please refer to Annex A for the additional announcements. 

• The existing modified inflight service offerings will still applicable on these flights. 
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• With limited number of lavatories and to reduce long queues for lavatories, in line with safe 

distancing measures, there will not be designated lavatories for transit passengers. Please 

ensure that the lavatories are cleaned regularly. 

• Crew may serve transit and non-transit passengers from the same galley. 

• Please note that any requests for seat change can only be accommodated within the same zone. 

There should be strictly no seat changes for AU flights due to Australian regulatory 

requirements. 

Arrival Procedures 

• Transit passengers will disembark after non-transit passengers. 

• Please make the amended After Landing announcement in Annex A to inform all passengers 

about the disembarkation procedures. 

• Please assist to ensure that passengers remain seated during the disembarkation process to 

ensure segregation. 

• Airport staff will take over disembarkation announcements once the aircraft doors have been 

opened. 

• If transit passengers were to approach crew about their tight connection, please inform them 

that the airport staff are aware and will make the necessary arrangements. 

• There could be exigencies where airport staff will allow selected transit passengers to disembark 

first. Please liaise closely with airport staff in such cases, especially in the event of a flight delay. 

Transit Procedures 

• Upon disembarkation, transit passengers will be welcomed by ground staff and issued 

wristbands for access to the transit holding area (THA). 

• Transit passengers will then be ushered directly to their next boarding gate (<75 mins) or the 

THA (>75 mins), depending on their transit time. 

• The THA will have facilities such as food kiosks and vending machines. Transit passengers will 

also be able to order food from the eateries at the airport to be delivered to the THA. 

• No swabbing is required at Changi Airport, but all transit passengers will undergo a temperature 

screening upon arrival. 

• Transit passengers will not be able to access the SilverKris Lounge in T3 due to segregation 

requirements. There will be a premium waiting area within the THA. 

• Transit passengers will not be able to visit the airport shops while in transit. 

• No transit hotels are currently available. 
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What to do when a Passenger/Crew is Unwell? 

 
Management of Unwell Pax  

• Unwell pax will be treated as a suspected case of infectious disease  

• Designate the last 3 rows on the left of the aircraft as the emergency quarantine area. Pax to 

be seated at the window seat (including premium class passenger who are unwell). 

• If the last 3 rows are occupied by other pax, reallocate these pax to another seat and be mindful 

of the distancing measures  

• Pax must wear a mask at all times  

• A dedicated lavatory must be reserved for the suspected pax’s use and pax informed accordingly  

• Notate the lavatory details in the CDL and ACARS to station for disinfection  

• ACARS to station to arrange for pax to seek medical attention after landing o Station will advise 

on the handing over procedures  

• Pax should be the last to disembark  

• If there are 2 or more unwell pax, they should be seated with at least an empty seat between 

and use the same lavatory  

• CCVR with pax details and handling must be raised  

 
Management of Unwell Crew  

• For crew who develop any sickness symptoms inflight, the crew will be treated as a suspected 

case of infectious disease  

• The management is similar to the management of unwell pax. 

• CCVR (Safety) must be raised with crew details and the handling of the crew  
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Crew Complement 

Selected flights have resumed since 01 Apr 2020. When the PLF (YCL) ≥70%, the full set of crew 

complement will be deployed. However, in view of the weak demand on some of these flights, the crew 

complement will be reduced when PLF (YCL) < 70%. 

For Layover Flights (LAX/AMS/BCN/CPH/FRA/LHR/ZRH/SYD/MEL/AKL/CHC): 

 

“One-tray serve” meal service has been implemented for across all classes for these flights. 

 

  

CREW BUNK

With immediate effect, crew are not allowed to reuse pillows and blankets in the crew bunk when going for crew rest. There 

will be additional sets of beddings* uplifted on flights more than 10 hours for crew to change out when there’s a swap in rest 

period. Each crew member must personally remove and store his or her own bedding from the crew rest area after use.

3 sets of spare beddings (1 set per sector for crew to do the changeout themselves + 1 set for STN AIC to dress the bunks) will 

be stowed in crew bunk if space permits, otherwise they may be stowed in the cabin compartments by AIC. They will be 

labelled “For ex‐SIN crew use”, “For ex‐STN crew use” and “For STN AIC use”. 

Please only use the set meant for your sector to ensure all crew have sufficient beddings to change for their use during their 

rest period.

*1 set will include bedsheets, pillow covers and blankets for every bed in the crew bunk. 
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For Short Haul Flights (KUL/CGK/SGN) 

Selected flights have resumed since 01 Apr 2020. When the PLF (YCL) ≥70%, the full set of crew 

complement will be deployed. However, in view of the weak demand on some of these flights, the crew 

complement will be reduced when PLF (YCL) < 70%, or at minimum crewing when PLF (YCL) < 50%. 

Please see summary below and attachment for changes to crew complement. 

 

*Added note 

Selected S.E.A flights, such as SGN, HAN, BKK, MNL, will be operated with one-way cargo in bellyhold 

(ex-SIN) and one-way pax (ex-STN) due to restrictions imposed by local authorities.  Although there 

are no pax on the ex-SIN sector, all crew are still required to perform ground preparations, checking of 

meals, aircraft equipment and “no-go items” etc.  As work positions are assigned ex-SIN, crew should 

also be seated in their respective crew seats for TTOL for all sectors.  The 2 crew that are operating in 

the FWD cabin will also need to check on the tech crew as per current procedures.  Crew will be paid 

for the entire COP.  

-4 

-4 

-3 J4, J5, C5 

J2, J4, C5, C6 

J3, B4, C3, C4 

9 

8 

8 



Disclaimer: This document is correct as of 06 Aug 2020.  
New updates can be found in W@VES, particularly Announcement Updates and Flight Sectors/Service. 

29 
COVID19 All in One 

Correct as of 06 August 2020 
Go to Content (Click here) 

For Turnaround Flights (NRT/KIX/ICN/ADL/HKG) – 2x Set of Crew except HKG 

 

“One-tray Serve” with 1 meal service have been implemented across all classes. 

Each CIC operating the respective sector can create and submit the eFR specific for their sector. The 

reporting time of the second sector should reflect the same reporting time as that of the ex-SIN sector. 

Please assign work positions based on the crew complement table in the previous sections. An 

additional device will also be issued to the set of crew paxing on the flight to facilitate flight preparation. 

In the event that eFR fails or there is a missing CIC in crew list, paper FR with flight level details should 

be submitted to speed up the payment processing. CC Finance will accept GD list in lieu of crew listing as 

a supplement to paper FR forms.  

Crew Rest in Premium Classes 

Crew who are operating turnaround flights with paxing in one sector, crew seats are blocked for the 

paxing sector in EYCL. Premium classes can be used for paxing crew at the discretion of the CIC. No VR is 

required. 

The crew complements have been included below for each varying aircraft type.  
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B777-300ER (7WR) 

FJY Config 
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OJY Config 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Crew Take-off/Landing Stations (OJY Ops) 
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Crew “Live” Safety Demonstration Position (OJY Ops) 

 

Proposed location for Crew use only lavatory  
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B787-10 

 

 

Crew Take-off/Landing Stations 

• (11 Crew Config) J3, C4 (Secondary Crew) removed 

• (8 Crew Config) B4 (Primary Crew) removed, B2 to replace as primary crew at D3R 
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Crew “Live” Safety Demonstration

 

Proposed Location for Crew use only Lavatory 
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A350-900LH 

 

 

Crew Take-Off/Landing Stations 
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Crew “Live” Safety Demonstration Position 

 

Proposed Location for Crew use only Lavatory 
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A350-900MH 

 

 

Crew Take-Off/Landing Position 
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Crew “Live” Safety Demonstration Position

 

Proposed Location for Crew use only Lavatory 
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ICA Clearance 

1. Immigration & Checkpoints Authority (ICA) is running low on manual Health Declaration Cards used by 

crew for clearance at immigration coming back into Singapore. 

2. In the event that crew cannot obtain these manual cards for immigration clearance, please proceed to 

the manned counters upon arrival for assistance. 

3. Crew must REFRAIN from submitting their electronic health declaration via the SGAC e-Service 

Portal / App.   

• Doing so will result in crew being issued an electronic Stay-Home Notice (SHN). 

4. All operating crew positioning back to SIN (on GD or as a ticketed passenger) must be in uniform when 

clearing SIN immigration. 

5. Crew should clear immigration at the terminal where the aircraft docks. Please do not clear 

immigration from a different terminal. 

6. Crew who face difficulties on arrival can politely request for permission to call Station SIN for 

immediate assistance at 9725 3010.  

CAAS Questions 

1. Which side of the last 3 rows of the aircraft must be blocked? 

2. Which Lavatories are blocked for Cabin Crew use? 

3. How many Transit Passengers are there in each class of travel? 

4. For flights with Transit Passengers, who are the first group of passengers to disembark? 

Additional Info 

• Transit Passengers are disembarked in batches of 15 per group 

 


